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ITPABWIA OKA3AHUA IVIATHBIX MEJUIIMHCKUX YCJAYT' 1 BHYTPEHHEI'O
PACHIOPAIKA J1JIAA IOTPEBUTEJIEU

1. OBLIME NMOJOXEHUSA
2.

1.1. Hactosimue [IpaBumna oka3zaHusl IIATHBIX METUITUHCKUX YCIYT (PU3NYECKUM U IOPUTUICCKAM
JUIaM U BHYTpPEHHero pacrnopsiaka (manee - I[lpaBuna) sBASIOTCS OpraHU3alMOHHO-TIPABOBBIM
JIOKYMEHTOM, PErIaMEHTHPYIOIIUM B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoit deneparuu B
chepe 3apaBooxpanenus mnoBeneHue mnamueHta B OOO «CrtanpBHO», a TakkKe WHBIC BOIPOCHI,
BO3HHUKAIOIINE MEXy yUaCTHUKaMU MPAaBOOTHOIICHUH - TAIIUEHTOM (€ro 3aKOHHBIM IIPEICTaBUTENIEM),
3aka3yukoM MeauuuHcKux yeayr 1 OOO «CTabBHOY.

1.2. Hactrosimue I[IpaBuia paspadoTtansl B cOOTBeTCTBUU ¢ DenepaibHbIM 3ak0oHOM OoT 21.11.2011
roga Ne 323-@ «OO0 ocHOBax OXpaHbl 3JI0pOBbs Tpaxkaan», «lIpaBumamu mpenocTaBiIeHUs
MEIUIIMHCKUMHU OpraHM3alMsIMHU ITUIATHBIX MEIUIMHCKUX YCIYT», YTBEPKICHHBIMU MMOCTAHOBJICHHEM
IIpaBurensctBa Poccu 04.10.2012 r. Ne 1006; 3akonom P® ot 07.02.1992 r. Ne 2300-1 «O 3amure npas
nmoTpeduTeneiy.

1.3. JInst ueneit Hacrosmux IIpaBuin NCnonab3yr0TCs CIEAYOIUME OCHOBHBIE IOHSTHS:

J1oroBop - AOroBOp Ha OKa3aHUE IUIATHBIX MEAUIIMHCKHUX YCIIYT;

3akazuuk — ¢Qundeckoe (IOPUAMYECKOE) JTUI0, UMEIOIee HaMepeHHe 3aKaszarh (puoOpecTH)
60 3aka3bIBaroiiee (Mmpuodperaromiee) MmiIaTHbIe MEAUIIMHCKUE YCIYTH B COOTBETCTBUH C JJOTOBOPOM
B noJib3y Ilanmenra;

Knuauka — menunmnackas opranuzamus - OOO «CTriapBHOY», NPEIOCTABISIONIAS IUIATHBIE
MeauuuHckue yciyru [laruentam;

MeaunuHcKoe BMEUIATeNIbCTBO — BBIMOJIHSAEMbIE MEIUIIUHCKUM PAaOOTHUKOM IO OTHOUICHHUIO K
Knuenty, 3arparuBaroniue QU3NYECKOE WIM TICUXUYECKOE COCTOSHHE 4YelIOBEeKa U HUMEIOIIHe
MpoQUTAKTUYECKYI0, HCCIEIOBATENbCKYI0, TUArHOCTHYECKYIO, JieueOHyl0, peaduINTalluOHHYIO
HATPABIEHHOCTH BHUJIBI METUITMHCKUX OOCIICAOBAHUN U (UJTH) METUITMTHCKUX MaHUITYJISIINN;

[InaTHbIE MEOUIIMHCKHE YCIYTM — MEIWLUHCKHE YCIyTd, MPEeAoCTaBisieMble Ha BO3ME3IHOU
OCHOBE 3a cueT cpelcTB llanmeHToB, CPeACTB IOPUIUYECKHUX JIML M UHBIX CPEICTB HAa OCHOBaHUHU
JIOTOBOPA;

[MaruenT — Qusmyeckoe TUIO, KOTOPOMY OKa3bIBACTCS MEIUIIMHCKAs TOMOIb WJIH KOTOPOE
o0paTuiioch 3a OKa3aHHEM €My MEAMIIMHCKOW IMOMOLIM BHE 3aBUCHMOCTH OT HaJIWYHs Yy HEro
3a00JIeBaHUs U OT €0 COCTOSIHUSI.

1.4. Hacrosimue [lpaBuia oOs3aTenbHBI 711 UCIIOTHEHUSI BCEMH TAIMEHTAMH, a TaKK€ HHBIMU
munamu, oopatusmumuca B OO0 «C1abpBHO», pa3paboTaHbl B LENAX peaTn3alyi, MpelyCMOTPEHHBIX
3aKOHOM IMIpaB MalMeHTa, CO3/aHus Hauboiiee OJArONMPHUATHBIX BO3MOXKHOCTEH OKa3aHMsS MALUEHTY
Ka4€CTBEHHON MEIULIMHCKON YCIYTH.

1.5. Hacrosimue IlpaBuma AoMKHBI HAaXOIWUThbes B poctynmHoMm juisi [lanmenta mecte (Ha
MH(POPMAIIMOHHOM CTEH/IE, Ha CaiTe).

1.6. Hapymenue nactosimmx IlpaBun (¢ yderom cnenuduku JIedeOHOro mporiecca),
CAaHUTAPHOMPOTUBOAMUAECMHUOIOTUYECKOTO PEXUMA M CAHUTAPHO-TUTMEHUYECKUX HOPM BIIEYET 3a
co00l OTBETCTBEHHOCTh, YCTAHOBJICHHYIO 3aKOHOIaTebCTBOM Poccutickoit deneparum.

2. HHOOPMAIUSA O KJNIMHUKE U ITPEJOCTABJIAEMBIX YCJIYT'AX

2.1. KninHuKa mpenocTaBisieT MOCPEICTBOM pa3MeIIeHNs Ha MHPOPMAIIMOHHBIX CTCHIaX.

(croiikax) w/mnyM B WH(POPMALMOHHO-TEICKOMMYHUKAMOHHOW cetn «MHTepHEeT» Ha caiire:
http://stelvio-dentalclinic.ru/ cnemyromue cBeeHU: - HAUMEHOBAaHUE M (PUPMEHHOE HAUMEHOBAHHE, -
aZpec MecTa HAXOXJCHHUS, NaHHbIC JOKYMEHTa, TMOIATBEPKIAIOMIero ()aKT BHECCHHsI CBEACHHMA O
IOpUANYecKoM Juile B ENWHBIN rocynapcTBeHHBIN peecTp IOpUIMYECKUX JIUI, ¢ YKa3aHHEM OpraHa,
OCYILIECTBUBILEIO TOCYJAapCTBEHHYIO PETUCTPALAIO; - CBEACHHUA O JIMLEH3UU Ha OCYILIECTBICHHE
MEIUITMHCKOW ACATEIHPHOCTH (HOMEp M JaTa PerucTpalvu, rnepedeHsb padboT (yCiIyr), COCTaBISIOIINX
MEIUIUHCKYIO JeSITeIbHOCTh MEAMLMHCKOW OpraHu3ald B COOTBETCTBUHM C  JIMICH3HEH,




HaMMCHOBAHHE, aJ[peC MECTa HAXOXKICHUS W Tele(OH BBIAABIIETO €€ JIMIEH3UPYIONIETO OpraHa); -
NepevyeHb TUIATHBIX MEAULIMHCKUX YCIYT ¢ yKa3aHUEM IIEH B pyOJIsiX, CBEACHUS 00 YCIOBUSX, TIOPSIIKE,
(dhopme mpeoCTaBICHUS MEAUITMHCKIX YCIIYT U TTOPSIIKE UX OTUIATHI; - PEKUM paboThI, rpaduk padoThI
MEIUIIMHCKUX PAOOTHUKOB, YYaCTBYIOIINX B MPEJIOCTABICHUH TUIATHBIX MEAUIIMHCKUX YCIIYT; - aJipeca
u TenedoHBI OpraHa HWCIOJHUTEIBLHOW BiacTH cyObekTa Poccuiickoit deneparuu B cdepe OXpaHbl
3I0pOBbSI TpaKIaH, TEPPUTOpHATIbHOTO oprana PenepanbHON CciayxkObl MO Hama30opy B cdepe
3IPaBOOXPAaHEHHS U TEPPUTOPHAIBLHOTO opraHa denepanbHON CITyKOBI 10 HAaA30py B cdepe 3aluThl
npaB notTpeduTeneil u 61aronoxydns 4eJoBeKa.

2.2. Wudopmamus, pasMenieHHas Ha WH()OPMAIMOHHBIX CTEHJax (CTOMKax), IOCTYITHA
HEOTpaHMYEHHOMY KpYTY JIMI[ B Te4eHHe Bcero pabodero Bpemenn Knmnauku. MHopmanmoHnHsle
CTeHIbl (CTOWKH) pPAcHojaraloTcsi B JOCTYITHOM JUIS MOCETUTENeH MecTe W O(GOpMIIFOTCS TaKuM
00pa3zom, YTOOBI MOKHO OBIIIO CBOOOTHO O3HAKOMHUTHCS ¢ Pa3MELICHHOM Ha HUX MH(OpMAaIHEH.

3. HOPAAOK OBPAIIIEHUS 3AKA3YNKOB U ITAIIMEHTOB 3A YCJIYTI'AMUA "
JAK/TIOYEHUS 1OTI'OBOPA

3.1. [Ipuem (B TOM 4YKcie TMEPBUYHBIN), KOHCYIbTalMK, obcienoBanus [lammentos B Kimnuke
MIPOBOASATCS MO MPEIBAPUTEILHOM 3anTucH. 3anucaThes Ha [IpremM BO3MOXKHO Cie1yIOIIMMH CII0OCO0aMHU:

- Yepes Eaunbiit konTakTHbIH HeHTp CeTn KIMMHUK «CTAIIBBUOY, 1O TenedoHaM:

- 8 (495) 150-22-27; +7-999-591-2400;

- Ha caiite xnmunuku «CtanbBuo»: http://stelvio-dentalclinic.ru/ , mytem peructpaiyu 3asiBKU Ha
0oOpaTHBII 3BOHOK;

- Uepes akkayHT B coumanbHoOi cetu Telegram: @stelvio dental clinic. 3anuce Ilanmenra Ha
[Ipuem ocymiecTBisieTCs UCXOA U3 PeKUMa pabOThl KIMHUKHU, C YYETOM JAEWCTBYIOUIETO PaCIUCAHUS
npreMa CreUalucTOB (Bpadell) KIMHUKK Ha MOMEHT oOparienus [lanuenTa. BoiOpannsie [lanmentom
JlaTa ¥ BpeMs 3aHOCATCA B cucTeMy 3anucu [lanreHToB BMecTe ¢ KOHTaKTHBIMH JaHHBbIMU [lanneHnTa.
Anmunucrparop Knuauku nngopmupyer [lammenra o CTOMMOCTH NpUEMa, O TMPaBUIIaX MOATOTOBKHU K
OCMOTpY.

3.2. Ilpu 3anucu Ha [Ipuem yuuTeiBaeTcs Bpems i 3akiatodeHus JloroBopa, HOANMCAaHUS BCEX
HEO0OXOUMBIX JOKYMEHTOB U IPOBEICHUS KOHCYJIbTALIUH.

3.3. Ilpu 3anucu Ha Ilpuem uepe3 ENuHBIN KOHTAaKTHBIM LIEHTP CETH KIMHUK «CT3IbBHOY
3akazuuk u/win [lanmeHT npeaocTaBiseT onepaTopy cleAyouyo HHPOpMaIIHIO:

1) bamunust, umst, oTuecTBO (oHOCTHIO) [larnenTa;

2) cienmanm3anus u/unu GUO cnenuanucra (Bpayda);

3) )xenmaemyro naty u Bpems npuema. B nensp 3anmcu (IIpuema) ITanmeHT 3abmaroBpeMeHHo (3a
15-20 muHyT 10 Havana npuemMa) oopamaercs Ha pecenmH Knuauku. [1narapie MeTUIIMHCKHE YCITYTH
MPEJOCTABIIAIOTCS HA OCHOBAHUHM TIepeydHs paboT (yCIyT), COCTABISIONINX MEAULIMHCKYIO AEATEIbHOCTD
n ykazaHHbix B JuneHzun OOO «CT3abpBHO» Ha OCYIIECTBICHUE MEIULMHCKOW AESTEIbHOCTH,
BBIJIAHHOM B YCTAHOBJIEHHOM JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM MOPSIZIKE.

3.4. Oka3zaHue MeIMIIUHCKUX YCIIyT MOTPEOUTEINIO OCYIIECTBISETCS HA OCHOBAHUHU 3aKIIIOYEHHOTO
Mexny Knnnukoii u [TanmenToM (3aka3unkoM) 10roBopa Ha OKa3aHUE IUIATHBIX MEIUIMHCKUX YCIIYT, a
TaKKe corjacus Ha 00pabOTKy NEepCOHAIBHBIX MAaHHBIX M WH(OPMHUPOBAHHOTO JOOPOBOJBHOTO
cornacus (MJ1C) Ha neuebHy10 (IMarHoCTUYECKYI0) MAaHUITYJISLUIO (TIPOLEAYPY).

3.5. Ilpu nepBu4HOM OOpallleHuU Ha MaIeHTa 3aBOJIUTCS aMOyIaToOpHasi MeIUIIMHCKAsl KapTa, B
KOTOPYIO BHOCSATCS CIICAYIOIINE CBEICHUS O MAaIMeHTE: paMUIIHs, UMS, OTUYECTBO (TIOJHOCTBIO), MO,
JaTa pOKICHUs (YHUCIIO, MECAIl, TOJ), aApec MO JaHHBIM IMPOMHCKU (PErucTpalyK) Ha OCHOBAaHUU
JOKYMEHTOB, YAOCTOBEPSAIOIINX JUYHOCTH (IIACIOPT), CEpUs U HOMEP JOKYMEHTA, YOCTOBEPSIOIIETO
JINYHOCTb, U UHBIE CBEJICHUS, TPEAYCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

3.6. Ilox mepBUYHBIM MPUEMOM IOHHMAETCS MEPBUYHOE OOpaIleHHE K KOHKPETHOMY Bpauy-
CHEIHAJIMCTY U MOCIEAYIONIe O0palieHHs K ’TOMY Bpauy - CIELMATUCTy Oosiee ueM uepe3 O1H MecsIl
C MOMEHTA IepBOro 00paIIeHUs, HE3aBUCUMO OT MIPUYUHBI O0paIIeHusl.

3.7. llom TOBTOpPHBIM MpHEMOM B paMkax HacTtosmmx I[IpaBun mNOHUMaETCs MTOBTOPHOE
oOpalieHne K OJHOMY Bpady-CIIEHUAINCTY B TEUCHHE JBYX MECSIEB C MOMEHTa MNEPBUYHOTO
oOpareHusl.

3.8. Tlpy mepBUYHOM WM MOBTOPHOM OOpAIIEHUH HAIMEHT 00S3aH MpPEJCTaBUTh JOKYMEHT,
YAOCTOBEpAIOWUNA  JUYHOCTh. [lpu  3TOM, juia  3amoiiHEeHUs  OJIaHKOB — JOOPOBOJILHOTO
MHPOPMHUPOBAHHOTO COTJIacusi Ha MEIHMIIMHCKOE BMEIIATEIbCTBO, cOTjacusi Ha 00paboTKy




MEePCOHANBHBIX JTaHHBIX U WHBIX JOKYMEHTOB, SBIISIOIIUXCS 00S3aTeIbHBIM B CHUJIY JIE€HCTBYIOIIETO
3aKOHO/IATENbCTBA, MALUEHT MPEJOCTABIISIET OAUH U3 CIACAYIOMUX JOKYMEHTOB:

- macnopT rpaxaannHa Poccuiickoii denepannu;

- macnopt rpaxaanuHa CCCP (tonbko ansa rpaxaan CHI', He Bkiitouast PO);

- BPEMEHHOE YJ0CTOBEpEHNE JUIHOCTU rpakaannHa PD (dhopma 211);

- CBUJIETEJICTBO O pOXxAeHUU (71st uil 1o 15 ner);

- YIOCTOBEpPEHUE JUYHOCTH BOoeHHOCHyxariero PO (odwurepa, macmopt Mopsika WId BOCHHBIN
ouner);

- crpaBka 00 OCBOOOKJIEHMHM W3 MECT JHMIICHHS CBOOOMBI (I JIMIl, OCBOOOKICHHBIX U3 MECT
JUIICHUS CBOOO/IBI ); - TACTIOPT MHOCTPAHHOTO TOCYIapCTBA (ISl ”THOCTPAHHBIX TPaKIaH, HAXOSIIUXCS
na tepputropuu PO BpemMeHHO):

- 3arpaHWuHbIi nacnopT (1 rpaxkaaH Poccuu, MOCTOSIHHO NPOXKMBAIOIIMX 3a TpaHULEH U
HaxOoJAIIUXCs HA Tepputopun PO BpemMeHHO);

- BUJI HA )KUTENLCTBO B PD;

- ynocroBepeHue O6exenieB PO unu cBUAETENHCTBO O PETUCTPALIMY X0laTaiicTBa HMMHUIPAHTa O
MPU3HAHUM ero OexeHIeM (1711 OSKEHIIEB, HE UMEIOIIUX CTaTyC OEKEHIIA).

3.9. HeoO6X0auMBIM yCIOBHEM MEAMIIMHCKOTO BMEIIATEIHCTBA B COOTBETCTBHH cO cT. 20 ®3 ot
21.11.2011 roga Ne 323-®3 «O06 oxpane 310poBbs TpakaaH Poccuiickoit @enepaiiumy sBiseTcs gava
MH(OPMHUPOBAHHOTO JOOPOBOJIBHOTO COTJIACHUS TpaKAaHMHA WM €ro 3aKOHHOTO IPEJCTaBUTENS Ha
MEIUIIMHCKOE BMEIIATETHLCTBO HA OCHOBAaHUH MPEIOCTABICHHOW BPauoOM B JOCTYITHOU (popMe MOTHOM
nH(pOpPMALINH O LENSIX, METOaX OKa3aHUs MEAUIIMHCKON YCIIyTH, CBSI3aHHOM C HUM PUCKaX, BO3MOKHBIX
BapUaHTaX MEAMIIMHCKOIO BMEIIATEIbCTBA, O €ro IMOCJIEACTBUSAX, a TaK € O MpeArnojaracMbixX
pe3ysbTaTtax OKa3aHUsi METUIIMHCKOMN YCITyTH.

3.10. B cootBercTBUM ¢ TpeboBanusMu cT. 9 @3 ot 27.07.2006 1. Ne 152-D3 «O nepcoHaIbHBIX
TaHHBIX» 3akazyuk u/wim [lanueHT gaetT nuckMeHHOe corjacue Ha 00paboTKy MepCOHATBHBIX JAaHHBIX
cBOOOHO, CBOEH Bosiel U B cBoeM HHTepece. Coriacue Ha 00paboTKy MEPCOHATIBHBIX TAaHHBIX MOXKET
ObITh JaHO CYOBEKTOM IEPCOHAJBHBIX JAHHBIX WM €ro MpeacTaBUTeNIeM B JII000H MO3BOJIAIONMIEH
MOATBEPAUTH (HaKT ero monydeHus popme, eclii HHOE HE YCTAHOBJICHO ()eIepaIbHBIM 3aKOHOM, BMECTE
¢ rem KnmnHuka mpezcraBisieT Ha MOJAMUMCAaHUE PEKOMEHAYeMYI0 (OpMy TaKOT'O COTIACHs.

3.11. O6paboTKa MepcoOHANBHBIX TAaHHBIX BKIIOYAET B ce0s: paMuIIns, IMsl, OTYECTBO (TIOCIEeIHEE
- NpU HAJIU4YMHU), TOJ, JaTa POXKICHHUS, MECTO POXKICHHs, TI'pa)XIaHCTBO, NaHHbIE JIOKyMEHTa,
YIOCTOBEPSIOIIETO JUYHOCTh, MECTO JKUTEIbCTBA, MECTO PErHCTpalUM, JaTa pPErucTpaluH,
OMOMeTpHUYECKUEe JTaHHble K KOTOPHIM OTHOCATCS: (PM3MOJIOTMYECKUE JaHHbIE (AaKTHIIOCKOMHYECKHE
nannbie, ananusbl JJHK, poct, Bec u apyrue), a Takxke WHbIE PU3NOIOTHYECKUE WIIA OMOJIOTUIECKHE
XapaKTePUCTHKH, TaHHBIE O COCTOSIHUM MOETO 3/10pOBbs, aHAMHE3, TUarHo3, CBeIeHUsI 00 OKa3aHHBIX
MEIHUIIMHCKUX yCIIyTax (BUI, YCIOBHS, 00bEM, CPOKHU U JIaThl), pe3yIbTAT OOpAIICHUS 32 METUITUTHCKOM
yCIIyrod, TMpPUMEHEHHbIE CTAaHAAPThl MEAMIMHCKOW  YCIYTHM, CBEIEHUS O MEIUIMHCKOM
paboTHHKe/pabOTHUKAX OPraHU3AIMH, OKA3aBIIMX MEIUIIMHCKYIO YCIIYTY, IPH YCIOBUH, YTO 00paboTKa
MEePCOHANBHBIX TAHHBIX OCYIIECTBISETCS JIULAMHU, TPO(HeCCHOHATFHO 3aHUMAIOIIUMHUCA METUITTHCKOM
NEeSATEIHOCTRI0 M OOSI3aHHBIMU B COOTBETCTBHH C 3aKOHOJATeIhCTBOM Poccuiickoii Deneparuu
COXpaHATh BpaueOHy10 Taiiny. [Ipu aTrom KinHrka nMeeT npaBo Bo UCIIOJTHEHUE CBOUX 00SI3aTENBCTB B
pamMKax yCTaBHOW JIMIICH3MOHHOHN NEATEThHOCTH, B paMKaxX IUIATHBIX YCIyT, Ha OOMeH (mpueM u
nepenavy) NepcoHaNIbHBIMU JaHHBIMU 3akazuuka u/uiu [laruenTa ¢ BhIIIECTOAIMMEI OpraHU3alUsIMU
WM WHBIMU IOPUAUMYECKUMH JHIaMU (IIPU OKa3aHUM MEIUIMHCKUX YCIyr IO JOroBOpaM ¢
OpraHu3alMsIMH), C UCIOJIb30BAHUEM MAIIMHHBIX HOCUTEJIEH WU MO 3JIEKTPOHHBIM KaHajlaM CBSI3H, C
COOIOICHHEM Mep, 00ECTICUNBAOIINX MX 3AIIUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA, IPU YCIOBHH,
YTO UX MPUEM U 00pab0TKa OyayT OCYIIECTBISATHCS JTUIIOM, 00s3aHHBIM COXPaHATh MPO(HECCHOHATEHYIO
TalHy.

3.12. JloroBop cocTaBigeTCA B 3 3K3eMIUISIpax, OJUH U3 KOTOPbIX HaxoauTcs B KnmHuke, BTopoit
- y 3aka3uuka, Tpetuii - y [larmmenTa. B ciiyuyae ecau qorosop 3akitouaercs [lanunentom u KinuHukoi,
OH COCTAaBIISIETCS B 2 HK3EMILIApax.

3.13. OxazaHue Kaxa0H MEIUIMHCKON YCIyI'M HOCUT WHAMBMIYaJIbHBI XapaKTep U MOKET
noTpedoBaTh OOJbIlIE BPEMEHHU, YeM MPEAYCMOTPEHO paclHUCaHueM, IOATOMY Bpad MOKET 3a/1epKaTh
MIPUEM M0 YBAXKUTEIbHBIM TPUUYUHAM.

3.14. IIpu conpoBOXACHUHU Ha MPUEM HECOBEPIIICHHOJIETHETO W/HIIM HEJIEECITOCOOHOTO MaIllieHTa
HE €r0 3aKOHHBIM IPEJICTaBUTENIEM (POAUTENIEM, ONIEKYHOM, YCHIHOBUTEJIEM, TIOTIEUUTENIEM), @ IPYTUM



JUIOM, HEOOXOJHWMBIM YCIOBHEM NPEIOCTABICHUS MEIUIIMHCKUX YCIYr SIBISETCS HaIU4yue
JIOBEPEHHOCTH, MOAMUCAHHOMN €r0 3aKOHHBIM MTPEICTABUTEIIEM.

3.15. Madopmanmio o BpeMEHH MpHUeMa Bpauell BCEX CIEIUaIbHOCTEH, 00 YCIOBUAX, TOPSIKE,
dbopMe MPeTOCTaBICHUS MEIUIIMHCKUX YCIyT U MOPSAKE MX OIUIATHI, MpaBUaX 3alUCH Ha TPUEM U
o0cie1oBaHMs pa3MeIlleHbl B 00IIEJOCTYTHOM Ul 03HaKOMJICHHUs MecTe Ha Tepputopun KimHuku u B
MH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHON ceTn «MHTepHeT» Ha caiite: http://stelvio-clinic.ru.

3.16. MenunnHCcKas KapTa nmamueHTa siBisieTcs coocTBeHHOCThI0 OO0 «CTJIBBHO» U XPAHUTCS B
YCTaHOBJICHHOM JIEUCTBYIOIIEM 3aKOHOJATEIbCTBE MOPSJIKE.

3.17. He pa3pemaercs camMOBOJBHBIN BBIHOC MEIMIIMHCKON KapThl Oe3 cormacoBanust ¢ OO0
«CT31BBUOY.

4.11IPABA U OBA3AHHOCTHU TAHUEHTOB

4.1. Ilpu oOparieHuu 32 MEIUIIMHCKUMH YCIIyTaMU U UX TIOJTy9eHUH TAIIHCHT UMEET MPaBo Ha:

- YBaXHUTEJIbHOE M TYMaHHOE OTHOILIEHHE CO CTOPOHBI MEAUIIMHCKUX PAOOTHUKOB U APYTUX JIULL,
Y4acTBYIOUIUX B MPEIOCTaBICHUU MEAUIIMHCKON YCIIyTH;

- nH(popmManurio o paMuINKM, UMEHHU, OTYECTBE, TOKHOCTU U KBAJIM(UKAIIMU €ro JIeyalllero Bpaya
U JPYTUX JUI, HENOCPEICTBEHHO YYaCTBYIOIINX B OKa3aHUU €My MEIMIIMHCKON yCIIyTH;

- HaxoxaeHne B OO0 «CTaapBHO» B YCIOBUSAX, COOTBETCTBYIOIINX CAHUTAPHOTUTUEHUYECKUM U
MIPOTUBOAHIEMUYECKUM TPEOOBAHUSIM;

- TepeBoJ; K Apyromy Bpaudy ¢ paspemeHus pykooautesns OO0 «CTrnbBHO» TPHU COTJIACHHU
JIPYyroro Bpaua;

- Ha J00poBOJNIbHOE HWH(DOPMHPOBAHHOE COIJIaCHE HA METUIIMHCKOE BMEIIATENhCTBO B
COOTBETCTBUHM C 3aKOHOJATEIbHBIMU aKTaMH; - OTKa3 B MPEJOCTABJICHUM MEIMUIIMHCKOM YCIIyTH, 3a
UCKJTIOUYEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOJATENbHBIMHU aKTaMH; - oOpallleHue ¢ Kanoooh K
nomkHOCTHRIM JunaM OO0 «CTanbBHOY;

- coxpaHeHHE B TaitHe wHpoOpMamuu O (akTe ero oOpameHHus 3a MEIUIIMHCKOW YCITyToW,
COCTOSIHUM 3/I0POBBSI, IMATHO3€ U MHBIX CBEACHUH, MOJYUYECHHBIX MPU NPEIOCTaBICHUU MEAUIIMHCKOMN
YCIIyTH, 3a HCKIIOUYEHHEM CIIyyaeB, IPEIyCMOTPEHHBIX 3aKOHOJATENbHBIMH akTamu Poccuiickoit
denepaunu;

- IOJIy4€HHE B IOCTYITHOM J1sl HeTo (hopMe MOJIHOM HH(OPMALIUK O COCTOSIHUU CBOETO 3/I0POBBS,
MPUMEHSIEMBIX METOJaX JAUArHOCTUKHU M MPEJOCTABICHUH MEAMIIMHCKOW YCIIYTH, a TakKe Ha BHIOOP
JIUI], KOTOPBIM MOXET OBITh MepeaHa HHGOpMaIus O COCTOSTHUU €T0 370POBbSL.

4.2. TTanMeHT ¥ MOCeTUTEN! (B 4aCTH) 0OSI3aHBI:

- coomoaath pexxuM padoTel OO0 «CTaa6BHOY», TUIIUHY, YUCTOTY H MOPSAOK;

- codmoath Hactosume [IpaBuna;

- IpaBUJIa MOBEACHUS B OOILIECTBEHHBIX MECTAX;

- UCHOJHATH TpeOoBaHMs MokapHOU Oe3omacHocTH. [Ipn 0OHapyXeHMHM HMCTOYHUKOB IOXKapa,
MHBIX HCTOYHUKOB, YTPOXAIOMIMX OOIIEeCTBEHHOW O€30MacHOCTH, MAIMEeHT JO0JDKEH HEeMEJIEHHO
cooOumTh 00 3ToM nepconary OO0 «CTanbBUOY;

- coomonathk ycranoBieHHbIH B OO0 «CTa1bBHOY periaMeHT paboThI;

- BBITIOJIHATH TPEOOBaHMSI, IPEANUCAHUS U PEKOMEHIAINH JICUAIeTo Bpaya;

- COTpYAHUYAThH C JICUALIUM BPauyOM Ha BCEX dTanax OKa3aHUs MEIUIIMHCKUX YCIIYT;

- YB&XaTh YECTh U JIOCTOMHCTBO MEAMIIMHCKOTO MEpPCOHANa, APYTrux Juil u padotHukoB OO0
«CT211bBHOY, YUACTBYIOIIMM B OKa3aHUU MEUIIUHCKUX YCIIYT;

- oopMIIATE B yCTAHOBJICHHOM MOPSIJIKE CBOW OTKAa3 OT MOJTy4YeHHs] HHGOPMAIUHU MTPOTUB CBOSH
BOJIM O COCTOSTHUM 3[I0OPOBBS, O pe3ysbTarax 00CieN0oBaHMs, HATMYUK 3a00JI€BaHMsI, €T0 TUAarHo3e U
MPOTHO3€, B TOM YHUCIIE, B CIIy4asx HEOIarompuUsTHOTO MPOTHO3a Pa3BUTHS 3a00JEBaHHS, OTKa3 OT
MEIUIIMHCKOTO BMEIIATEIbCTBA WK €TO0 MPEKpallleHUE;

- OPEJICTaBIATh JIMIY, OKa3bIBAIOIIEMY MEIULUHCKYIO YCIYTYy, WU3BECTHYIO €My JOCTOBEPHYIO
MH(GOPMALIMI0O O COCTOSHUM CBOErO 370POBbS, B TOM 4HCIE 00 aIepru4ecKuX peaklusx Ha
JIEKapCTBEHHBIE CPE/ICTBA, HACTIEACTBCHHBIX, BEHEPUUCCKUX, MHPEKIIMOHHBIX, ICUXUYECKUX U APYTUX
3a00JIeBaHUSAX B CEMbe, HMHBIX (PaKTOpax, KOTOpbIE MOTYT TMOBIUSATH HAa XOJ MPEAOCTaBICHUS
MEIWIIMHCKUX YCIYT, BKIOYas WHGOPMAIUIO O 3JI0YMOTPEOJICHUH alKOTOoJieM, HapKOTHUYECKHUMHU
mpernapaTaM WM TOKCHMYECKMMHU CpPEICTBAMH, JIaHHbIE MPEABAPUTENBHBIX HCCIEIOBAaHUN WU
KOHCYJIbTAIIUH CTIIEIHAUCTOB, MPOBEICHHBIX B MHBIX MEAUIIMHCKUX OpraHU3alusaxX (MpU UX HAJIHYWN),



a Takxke 000 BCEX M3MEHEHUSIX B COCTOSHHUHU 3/I0POBbS MPHU MOJYyYEHUH HA3HAYEHHOIO JICUEHUS U
JIEKApCTBEHHBIX MPEMapaToB;

- 6epesxxHO 0THOCUTHCS K uMytiecTBY OO0 «CTa1pBHO» U IPYTUX MAIIUEHTOB;

- TPOSIBIATH JOOPOXKENIATEThHOS W BEXKJIMBOE OTHOIICHWE K JPYTUM MalMeHTaM, COONIOAATh
OYEepeTHOCTD, MPOIYCKATh JIUL, UMEIOIIMX MPABO Ha BHEOUEpeIHOEe 00CTyKUBaHUE B COOTBETCTBUU C
3akoHoJaTenbeTBOM Pocceniickont denepanmu;

- coOMI0IaTh MpaBUiIa 3anpera KypeHus Ha Tepputopun Kinuuku,

- B Clly4yae BO3HUKHOBEHHMS UPE3BbIYANHBIX CUTYallUii, HE3aBUCUMO OT UX XapakTepa WiIu Mpu
YIpo3€ COBEPIIECHUS TEPPOPUCTHUECKOTO aKTa, UCMIOTHATH UHCTPpYKIMU niepcoHana OO0 «CTrapBHO»
WJIM KOMIIETEHTHBIX TOCYJJapCTBEHHBIX OPTraHOB.

4.3. TlanueHTaM W TIOCETHTENISIM B IEISAX COONIOJEHHUS TMPaBWI OOIIECTBEHHOTO TOPsIKa,
NPEAYNPEXKACHUST U TPECEUCHUS TEPPOPUCTUUECKON JEATENBHOCTH, HHBIX MNPECTYIUICHUH U
aJIMMHUCTPATUBHBIX MPABOHAPYUICHUH, CAHUTAPHO-3MUAEMHOJIOTMYECKUX TMpaBuil, OOecredeHus
JTUYHOHN 6€30MacHOCTH PaOOTHUKOB, MAIIMEHTOB U MOCETUTEINEH B 3MaHUSIX U CITYKEOHBIX MOMEIICHUSIX
3anperaeTcs:

- HAXOJUTHCS B BEpXHEH onexe, 6e3 CMeHHO 00yBH (MM 6axuil); - IPOHOCUTH B MOMEILICHUS
KimHuKM orHecTpenbHoe, MHEBMAaTHYECKOE, TPABMAaTUYECKOE, Fa30BOE U XOJIOIHOE OPYIKHUE, SITOBUTHIE,
PaINOAKTUBHbBIC, XUMUYECKUE U B3PBIBUATHIC BELIECTBA, CIIUPTHBIE HAITUTKHU,  TAK)KE MHbBIE TPEAMETHI
U CpeACTBa, HAIWYME KOTOPBIX y IMOCETUTENS JUOO0 MX MNPUMEHEHHE (HCIONb30BAHUE) MOXKET
MPEJICTABIATh YTPO3y AJisi 0€30IaCHOCTH OKPYKAIOIINX; JPYTHE MPEAMETHI M BEIIECTBA, B OTHOIICHUH
KOTOPBIX YCTAHOBJICHBI 3alpeThl WJIM OTPpaHWYEHUs Ha WX CBOOOAHBIA o00OopoT B Poccuiickoit
denepanuu; - IMETH MpH ceOe KPyMHOrabapuUTHBIC MPEMETHI (B T.4. XO3SMCTBEHHBIE CYMKH, PIOK3aKH,
BEIIEBbIE MEIIKH, YEMO/IaHbl, KOP3UHBI U T.I1.);

- HaxoaAuThCs B ey xeOHbIX nomeneHuax OO0 «CTanpBrO» 6€3 pazperieHus;

- MPOXOJUTH B MOMEIICHUS U KOPUIOPHI, IpelHa3HauYeHHbIE 1715 npedbiBanus nepconana OO0
«CT31HBHOY;

- Oeratb Mo KOpUAOpam, JECTHUYHBIM KJIETKaM U IPOJIeTaM, CHJIETh Ha CTYNEHbKAX U Mepuiiax;

- MOJIb30BaThCs MeAUIMHCKIM 060pynoBanrneM OO0 «CT3abBHO» CaMOCTOATENBHO;

- NPUHOCUTH CWIBHO MAaxHYIIHE WM SK30TUYECKHE LBETHl U PACTECHMs, 3amax WM MbUIbLA
KOTOPBIX MOKET BbI3BaTh AJUIEPTUUECKHUE PEAKIIUU Y OKPYKAIOUTUX JIULL;

- npuxoauth B 3maHus OO0 «CTaapBHO» C JTOMANTHUMHU JKUBOTHBIMHU (KOIIIKaMH, COOAKaMH,
AK30TaMu), ITULIAMH, PENTUIUAMU, MICKOITUTAIOLIUMU;

- KypUTh B NoMeneHnaxX KIIMHNUKY, 332 NCKIIFOUEHUEM CIIELMAIBHO OTBEJECHHBIX JUIs1 3TOIO MECT;

- TPOMKO pa3roBapuBaTh, IIyMETh, XJIONATh ABEPSIMHU;

- TIOJIb30BATHCS CIYKEOHBIMU TellehOHaAMU, KOMITBIOTEpAaMHU M OPTTEXHUKOM;

- BeIHOCUTD U3 nometieHuit OO0 «CTanbBUO» JOKYMEHTBI, TOTYUYEHHBIE JIJIs1 03HAKOMJICHHUS,

- U3bIMaTh Kakue-1M0O JOKYMEHThl M3 MEIUIMHCKUX KapT, CO CTEHIOB M U3 TMAalokK
WH(OPMAIIMOHHBIX CTEHIOB;

- pasmemath B nomemeHusx U Ha Teppuropur OO0 «C1aa6BHO» 00BsIBICHUS 0€3 pa3penieHus
aAMUHUCTpAIIH;

- TPOM3BOAWTH Kakue-mubo Tenme- (OTO- KUHO- U BHUIACOCHEMKH M ayJIHO3alHuCcH 0e3
npeaBapuTesbHoro paspemenus agmuauctpauuu OO0 «CtanbBHOY;

- BRIMOJHATH B moMenieHus X OO0 «CtanpBH0» GYHKIIMU TOPTOBBIX areHTOB, MPEICTABUTEIICH;

- OCTaBJIATH JIETeH 0€3 MPUCMOTPA;

- pacnuBaTh NHMBO W HANWTKW, MW3rOTaBIMBAEMbIE HA €ro OCHOBE, AQJIKOTOJBHYI U
CHUPTOCOJCPKAIIYI0 TPOAYKIHIO, TMOTPEOISITh HAPKOTHYECKHUE CPEICTBA WM TCUXOTPOIHBIC
BEILIECTBA, MOSABIIATHCS B COCTOSIHUU AJIKOTOJIBHOTO, TOKCHYECKOTO MJIM HAPKOTUYECKOTO OIbSIHEHUS, C
arpeccUBHBIM NOBeJIeHUEM. B ciydae BhISIBICHUS YKa3aHHBIX JIUI] OHU yAQIIAI0TCS 13 noMenieHuit OO0
«CTa1BBHOY.

4.4. 3a mHnapymenue pexuma u IlpaBun naumentom OOO «Cr30BHO» HMEET MPABO
MIPUOCTAHOBUTH MPEJOCTaBICHUE MALMEHTY YCIYT, IPU HEOOXOAMMOCTH COOOIIUTH HApYLICHUSIX B
KOMIIETeHTHbIE€ opranbl. Hapymienuem cunraercs:

- Tpyboe WM HEyBaXUTEJIbHOE OTHOIIEHHWE K IEpPCOHalTy, B TOM YMCJE HCIOJIb30BaHUE
HEHOPMAaTUBHOH U HELEH3YPHOU JIEKCHUKU;

- HesIBKAa WJIM HECBOEBPEMEHHAS SIBKAa HA MPUEM K Bpady WIH NPOLENYPY;

- HecoOoIeHne TpeOOBaHUH U PEeKOMEH Al Bpaya;



- IIPUEM JIEKaPCTBEHHBIX MIPEMAapaToOB MO0 COOCTBEHHOMY YCMOTPEHUIO 0€3 yBEIOMJICHHS Bpaya;

- OZJTHOBPEMEHHOE NOJyUYEHUE aHAJIOTUYHBIX YCIIYT B IpYTrOd MEAULIMHCKONW OpraHU3aluiy;

4.5. ITaneHT 00s13aH ABIATHCS HA NIPUEM B CTPOIOM COOTBETCTBMU C HA3HAYEHHBIM BPEMEHEM.
[Tpu HEBO3MOKHOCTH CBOEBPEMEHHOTO NocenieHns cnennainctoB Kimmunku 3akazuuk w/unu [lanuent
00s13aHBl 3a0J1arOBPEMEHHO MPEaYyNpeauTh coTpyAHUKOB Kimnuku. B cinyuyae onosmanus Ilanumenra
6onee yueM Ha 10 MHUHYT MO OTHOILIEHHUIO K HA3HAYEHHOMY BPEMEHHM IOJIyYEHHsS] MEIUIIMHCKON YCIyTH,
Knunuka octapiseT 3a co60i paBo Ha NEPEHOC WIM OTMEHY CPOKa MOJIy4YeHHs] MEIUIIMHCKON yCIyTru
C IMOCIEAYIOLUM IPEAOCTAaBICHUEM MEAMLMHCKON YCIyI'M 4epe3 Ha3HaueHHE HOBOI'O BPEMEHHU €€
OKa3aHMs, C y4ETOM CpOKa JIeHCTBHS JOrOBOpA.

4.6. HewucromHeHwe WIM HEHaJIeKallee HCIOIHEHHE CBOMX OOS3aHHOCTEH IalUeHTOM,
NOBJEKIIEEe YXYJIIEHUE KadyecTBa OKAa3aHHOM MEAMLMHCKOW YCIYTHM, COOTBETCTBEHHO CHHMAET
orBeTcTBEHHOCTE OO0 «CT31bBHO» U Bpaya 3a KAYECTBO MEAUIIMHCKON YCITyTH.

5.CTOUMOCTD YCJIYT U NNIOPAJOK PACYHETOB

5.1. CrouMocTh MEIUIMHCKUX YCIYT, OKa3bIBa€MbIX B pamMkax JloroBopa, ompenensieTcsi Kak
CyMMa TUTaTeKeH, TPOM3BEICHHBIX 3akazuynkoM u/unu [lanmentom B mepuon nekicteus Jorosopa.

5.2. CTOoUMOCTh MEIMLIMHCKUX YCIyT onpeaensercs KImHukon B npeicKkypanTe U TIOBOAUTCS 10
cBeneHus 3aka3unmka w/wiau [larmmeHta B m1000# JOCTymHOW (popMe HEMOCPENCTBEHHO 10 Hadaja
OKa3aHUS MEAUIMHCKHUX YCIIYT.

5.3. Ilopsimok pacueros:

3akazuuk u/mnu [TanMeHT omnaynBaeT MEIUIMHCKHIE YCIYTH ITyTeM BHECCHHSI ICHEKHBIX CPEIICTB
B Kaccy B HAJIWYHOU opme min Oe3HaJIMYHBIM CIOCOOOM U C HCIOJIb30BAHUEM IJIATEXKHBIX KapT U
WHBIX 3JIEKTPOHHBIX CPEACTB IUIaTeXa Mo BbIOOPY 3akazuuka w/wnm [lanueHTa, Ha pacyeTHBINA CUET
Kimmnuku Ha yenosusx 100 % npenomnatel, ecinu CTOpoHaAMU TONOJHUTEIBHO MHCBMEHHO HE OTOBOPEH
uHoW mopsnok. Ilocne ommarel B kaccy 3aka3uumky w/win llanmeHTy BBIZAeTCS KacCOBBIA YeEK,
MOATBEP>KIAIOIIUI MPOU3BEACHHYIO OIJIaTy COOTBETCTBYIOLIUX MEAUIIMHCKHUX YCIYT U AKT OKa3aHHbBIX
ycanyr. Ilo Tpe6oBanuto [lammenta cotpynnukamu Oyxrantepun OOO «CTa11BHO» B CPOK HE MO3THEE
5 (maTh) pabouymx JgHEH C MOMEHTa IIOJYYEHHUS COOTBETCTBYIOIIETO IHUCHbMEHHOTO TPEOOBaHUS
MPEIOCTABIIACTCS CIpaBKa YCTAaHOBJICHHOTO o0pa3ma o0 oriate MEAWIUHCKUX —YCIyT  JUIs
TIpeAbsIBJICHUST B HaJOroBble opranbl Poccuiickoit ®enepammu. B ciayuae, ecnmu mo KakuM-amobo
npuurHaMm, He 3aBucsmmM oT Knuauku u [lanmrenrta, o0beM oka3biBaeMbIX [laliueHTy METUIMHCKUX
yCIIyT, IpeayCcMOTpeHHbIN JloroBopom, cokpatuTcs, TuOO0 OKa3aHWE MEIULMHCKHUX YCIYT B paMKax
JIOTOBOpa HAa KAKOM-TTMOO JTame OKaXeTcsl HeBO3MOXHBIM, CTOPOHBI MOMAMUCHIBAIOT COTJIALICHUE,
KOTOpPHIM OTrOBAapWBAlOT HOBBII MOPSAJOK B3aMMOACHCTBUS, SBISIIONICECS HEOTHEMJIEMOM YacCThIO
JloroBopa, ipu 3ToM ¢ 3akazuuka u/unn [larmenTa yaepkuBaetrcs cymma 3a (haKTHUECKH OKa3aHHBIC
MEIUIIMHCKUE YCIyTH, a Takxke noHeceHHble KimnHukol pacxoapl. OCTaTok cymMMbl B pyoOIsix,
BHeCeHHBII 3akazunkom/[larueHTOoM 3a yCIryru, OKka3aHue KOTOPHIX CTaJI0 HEBO3MOXKHO 0 IPUYUHAM,
He 3aBucsamuM ot CTOpoH, Bo3Bpalaercs 3akazunky, B Teuenue 30 (TpuamnaTsh) pabovux JTHEH C AaThl
MOCTYIUIEHUS COOTBETCTBYIOLIETO 3asBieHus B Kinmauky. B ciiydyae otkasa [lanrenTa ot npogomxkeHus
oOceIoBaHus W/WIIH JIeUEeHUs1, IPOBOJAUMBIX B paMKax Pa3oBBIX MIaTHRIX MEAUIIMHCKUX YCIYT, MyTEM
Mojauu MHUCbMEHHOTO 3asBieHus, KnuHuka ypaepxuBaer ¢ Ilammenta cymmy 3a oOka3aHHbIE
MEIUIIMHCKUE YCIYyTH, a Takke (akTH4YeCKH MoHeceHHble KIMHMKON pacxoabl Ha ATy MOJIYy4YECHHUS
Takoro 3asiBieHus. OCTaTOK CyMMBI B pyOJIsix, BHECEHHOU 3a Pa30oBbIie TUIaTHBIC METUITUHCKUE YCITYTH,
MOJICKUT BO3Bpary 3aka3zuuky B TeueHue 30 (Tpuanarb) paboumx AHEH ¢ AaThl MOCTYILICHUS
COOTBETCTBYIONIETO 3asiBiicHust B Kimnuky. B cimydae BHeceHHs] 3aka3uMKOM JICHEKHBIX CPEICTB, B
pasMepe OoubllieM, 4Ye€M CTOMMOCTh (hakThuecku okazaHHbIX [lanmenTty Pa3oBbIX miIaTHBIX
MEJIUIIUHCKUX YCIYT, BO3BPAT Pa3HUIIBI MEXKIY CYMMON BHECEHHBIX 3aKa3UUKOM JICHEKHBIX CPEJICTB U
CTOMMOCTBbIO  (pakTHdyeckd oka3aHHbIX [lanmenty Pa3oBbIX TMJIATHBIX MEAUIIMHCKUX — YCIYT
OCYIIECTBIISICTCS HA OCHOBAaHUU 3asBlIeHUs 3akazuuka B Tedenne 30 (Tpuanars) pabouux JHEH ¢ JaThl
MOCTYIUIEHHSI COOTBETCTBYIOIIETo 3asiBieHus B KiuHuky. B cioyuyae HEBO3MOXKHOCTH HCIOJIHEHUS
Knunaukoit o0s3atenseTB o JloroBopy, Bo3HuUKIIEH no BuHe [lanmenTa, B TOM 4Hcie Ipu HapyIIEHUN
uM ycnoBuil JloroBopa, CTOMMOCTh MEIUIMHCKUX YCIYT MOJUIEKHUT OIjiaTe 3aKa3uuKOM B IMOJIHOM
o0BeMe, a OIIaYCHHBIE JIEHEKHBIE CPEJCTBA HE IMOJJISKAT BO3BpATy, BHE 3aBHUCHUMOCTH OT O0beMa
(dakTUyUecKu OKa3aHHBIX ychnyr. B ciaywyae mnpsiMoro NHCHbMEHHOrO YKa3aHUS 3aka3uuka, Mpu
3aKiro4eHnr JloroBopa, BO3BpAT JCHEKHBIX CPEICTB, MOXKET OBITH OCyIIecTBiIeH [lanueHTy myrem



BbIIaY HAJIMYHBIX JICHEXKHBIX CPEICTB U3 Kacchl KITMHUKY WM HA yKa3aHHbIE 3aKa3uuKoM 0aHKOBCKHE
PEKBHU3UTHI, 32 UCKITIOYCHUEM CITydaeB OIIaThl 0aHKOBCKHMH KapTaMH, TAKOW BO3BPAT OCYIIECTBISAETCS
HEMOCPEACTBEHHO Ha OaHKOBCKYIO KapTy, KOTOpoil Oblla Mpou3BeleHa OIulaTa MpU JIMYHOU SIBKE
BIIJIENbIIa KapThl. B cilyyae OTCYTCTBHS TaKOTO yKa3aHUs JIEHEXKHBIE CPEICTBa MOJIEkKAT BO3BpaTy
TOJIbKO 3aKa3yMKy Ha OCHOBAaHUM €ro COOCTBEHHOPYYHOroO 3asiBieHUs. B cioyuae, ecnu 3akazuuk u
[TarueHT ABISIETCS OJHUM M TEM JKe JIUIIOM, TIOPSOK BO3BpaTa U PEKBU3UTHI MOTYT OBITh YKa3aHbI KM
B COOTBETCTBYIOIIIEM 3asIBJICHUN Ha BO3BpAT.

5.4. Croumocts Menunuuckux ycnyr no Jlorosopy He obnaraercst HJC cornacuo .2 .2 u 1.6
cT.149 Hanorosoro Koaekca Poccutickoit @enepanuu.

5.5. KnuHuka umeer mpaBo B TEYEHHME Cpoka AeiicTBusl JloroBopa BHOCUTH W3MEHEHHS B
[IpetickypaHT 110 CBOEMY YCMOTPEHHIO O€3 IOTIOJIHUTEILHOTO U3BeIIeHns 3akazunka u/wim /[lanuenra,
obecrnieunBasi IPH STOM MyOIUKAIIUIO0 U3MEHEHUI U JOMONHEHUI Ha odunmansHOM caiite Knnnuku B
cetu uTepHeT 1o aapecy: http://stelvio-dentalclinic.ru/, a Takke B 00111€TOCTYITHOM JIJ1sI O3HAKOMJICHHS
C 3TUMH JOKYMEHTaMH Ha Tepputopun KimHuku, He mMeHee uem 3a 5 (msATb) JHEH A0 BBOJA UX B
NeiicTBHe, KIIMHUKA UMEET MPaBo B Te€UEHHE cpoka encTBus JloroBopa BHOCUTh U3MEHEHHUSI.




